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PART 1: Rule for Amenities Rates 

 

 
 In accordance with Chapters 190 and 120 of the Florida Statutes, and on 
_______________, 2022 at a duly noticed public meeting and after a duly noticed public 
hearing, the Board of Supervisors of the Solterra Resort Community Development 
District adopted the following rules to govern rates for the District’s Amenities. 
 

 
1. Introduction. This rule addresses various rates, fees and charges 

associated with the Amenities. 
 

2. Definitions. All capitalized terms not otherwise defined herein shall have 
the meaning ascribed to them in the Amenities Policies of Solterra Resort Community 
Development District, as amended from time to time.  
 

3. Annual User Fee. For Non-Resident Patrons, the Annual User Fee is equal 
to the average annual operation and maintenance assessment and debt assessment as 
established by the District in connection with the adoption of the District’s annual fiscal 
year budgets. For Residents, the Annual User Fee is paid when the Resident makes 
payment for the Resident’s annual operation and maintenance assessment, and debt 
service assessment, for the property owned by the Resident.  
 

4. Reservation Rates for Clubhouse. Any Patron wishing to have the 
exclusive use of any room or area within the clubhouse or pool area must pay the 
appropriate fee and submit a security deposit in the amounts set forth below.  
 
Reasonable accommodation will be made for members of the association to utilize this 
amenity free of charge with 10% of the cabanas. Reservation by a member must be 
made 48 hours in advance; otherwise cabana will be open for rental usage. 

 
 

Room / Area Rental Fee Deposit 

Multi-Purpose Field Rental 
 

$25/hour $300 

Covered Patio at Pool 
 

$25/hour $300 

Club Room 
 

$50/hour $300 

Club Room and Covered Patio 
 

$70/hour $300 

Cabanas Pool side Non-electric cabanas: $100 
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$100/daily  
Electric cabanas: 
$125/daily  
Members of the 
association will use 10% 
of the cabanas free of 
charge upon 
reservation. 
 

 
Reservation Fee: 
$25.00 
 

 
5. Activity and Program Rates. The following non-clubhouse fees apply: 

 
Resort program prices charged on an activity by activity basis. 
 

Activity Fee Deposit  
(if applicable) 

Happy Hour Charge per person base 
on market rate 

None 

Parents Night out/movie  Charge per person base 
on market rate 

None 

Other events as scheduled  Charge per person base 
on market rate 

None 

 
 

6. Miscellaneous Fees. 
 

Item Fee 

Access Cards (two per Member) 
 

Free 

Additional Access Card (for additional cards) 
 

$25.00 

Replacement of Damaged, Lost, or Stolen Access Card 
 

$25.00 

Guest staying on property Fee for Clubhouse and Pool 
 

N/A Gate Code 

Guests not staying on property Fee for Clubhouse and Pool 
 

N/A 

Insufficient Funds Fee (for submitting an insufficient funds 
check) 
 

$30.00 
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7. Special Provisions.  

 
a. After-Hours Events. All rental fees are increased by $25 for each 

hour past normal operating hours.  
 

b. Homeowner’s Association and Master Developer Meetings. 
Unless otherwise provided in the District’s official policies, as may 
be amended from time to time, each homeowner’s association 
located within the boundaries of the District is permitted one free 
meeting per month, subject to availability. Any events hosted by 
the Master Developer are permitted for free, subject to availability. 
 

c. Additional Costs. The District may in its sole discretion require 
additional staffing, insurance, cleaning, or other service for any 
given event, and, if so, may charge an additional fee for the event 
equal to the cost of such staffing, insurance, cleaning, or service.  

 
8. Adjustment of Rates. Not more than once per year, the Board may adjust 

by resolution adopted at a duly noticed public meeting any of the fees set 
forth in paragraphs 4, 5, and 6 by not more than five percent per year to 
reflect actual costs of operation of the Amenities, to promote use of the 
Amenities, or for any other purpose as determined by the Board to be in 
the best interests of the District. The Board may also in its discretion 
authorize discounts for certain services. 

 
9. Prior Rules; Policies. The District’s Amenities Policies, as may be amended 

from time to time, govern all use of the Amenities. 
 

10. Severability. The invalidity or unenforceability of any one or more 
provisions of this rule shall not affect the validity or enforceability of the 
remaining portions of this rule, or any part of this rule not held to be invalid 
or unenforceable. 

 
Law Implemented: ss. 190.011, 190.035, Fla. Stat. (2013) 
 
Hours of Operations 
 

Facility Open Closed 

Club Room 9 am 7pm 

Fitness Center 5 am 11pm 

Pool 9 am 10 pm 
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Pool Slide/Lazy River 11am dusk 
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PART 2: Amenities Policies 
 

 
 In accordance with Chapter 190 of the Florida Statutes, and on _____________, 
2014 at a duly noticed public meeting, the Board of Supervisors of the Solterra Resort 
Community Development District adopted the following policies to govern the 
operation of the District’s Amenities. All prior policies of the District are hereby 
rescinded. 
 

 
DEFINITIONS 
 
 The following definitions shall apply to these policies in their entirety: 
 

“Access Card” – shall mean the identification card issued to Patrons. 
 

“Amenities” – shall mean the properties and areas owned by the District and 
intended for recreational use and shall include, but not specifically be limited to, the 
District’s clubhouse, fitness center, swimming pool, multi-purpose field, tennis courts, 
playground, picnic area, and walking trails, together with their appurtenant areas, 
facilities, equipment, and any other appurtenances. 
 

“Amenities Policies” or “Policies” – shall mean all policies of the District relative 
to the Amenities, as amended from time to time. 
 
 “Amenity Manager” – shall mean the management company, including its 
employees, staff and agents, contracted by the District to manage the Amenities. 
 
 “Annual User Fee” – shall mean the base fee established by the District for the 
non-exclusive right to use the Amenities. The amount of the Annual User Fee is set forth 
in the District’s rules and included in the CDD’s O&M expenses charged to each property 
owner.  
 
 “Board of Supervisors” or “Board” – shall mean the Board of Supervisors of the 
District. 
  
 “District” – shall mean the Solterra Resort Community Development District. 
 
 “District Manager” – shall mean the professional management company with 
which the District has contracted to provide management services to the District. 
 
 “Family” – shall mean a group of individuals living under one roof or head of 
household. This can consist of individuals who have not yet attained the age of eighteen, 
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together with their parents or legal guardians. This does not include visiting relatives, or 
extended family not residing in the home.  
 
 “Guest” – shall mean any person or persons, other than a Patron, who are 
expressly authorized by the District to use the Amenities, or invited and accompanied for 
the day by a Patron to use the Amenities. 
 
 “Non-Resident” – shall mean any person that does not own property within the 
District. 
 
 “Non-Resident Patron” – shall mean any person or Family not owning property in 
the District who is paying the Annual User Fee to the District. 
 
 “Patron” or “Patrons” – shall mean Residents, Non-Resident Patrons, and 
Renters. 
 
 “Person” – shall mean an individual, or legal entity recognized under Florida law. 
 
 “Renter” – shall mean any tenant residing in a Resident’s home pursuant to a valid 
rental or lease agreement. 
 
 “Resident” – shall mean any person or Family owning property within the District. 
 
AUTHORIZED USERS 
 

Generally. Only Patrons and Guests, as set forth herein, have the right to use the 
Amenities.  

 
Residents. A Resident must pay the Annual User Fee applicable to Residents in 

order to have the right to use the Amenities. Such payment must be made in accordance 
with the District’s annual assessment collection resolution and typically will be included 
on the Resident’s property tax bill. Payment of the Annual User Fee entitles the Resident 
to use the Amenities for one full fiscal year of the District, which year begins October 1 
and ends September 30.  

 
Non-Residents. A Non-Resident Patron must pay the Annual User Fee applicable 

to Non-Residents in order to have the right to use the Amenities for one full year, which 
year begins from the date of receipt of payment by the District. This fee must be paid in 
full before the Non-Resident may use the Amenities. Each subsequent Annual User Fee 
shall be paid in full on the anniversary date of application.  

 
Renter’s Privileges. Residents who rent or lease residential unit(s) in the District 

shall have the right to designate the Renter of the residential unit(s) as the beneficial users 
of the Resident’s privileges to use the Amenities.  
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1. A Renter who is designated as the beneficial user of the Resident’s rights to use 

the Amenities shall be entitled to the same rights and privileges to use the 
Amenities as the Resident.  

2. During the period when a Renter is designated as the beneficial user, the Resident 
shall not be entitled to use the Amenities. 

3. Residents shall be responsible for all charges incurred by their Renters which 
remain unpaid after the customary billing and collection procedure established by 
the District. Resident owners are responsible for the deportment of their 
respective Renter. 

4. Renters shall be subject to all rules and policies as the Board may adopt from time 
to time. 

 
Guests. Except as otherwise provided for herein, each Resident who is at least 

sixteen years of age may bring a maximum of four guests to the Amenities, provided 
however that Guests must be accompanied by the Patron when using the Amenities and 
provided however that the Patron will be responsible for any harm caused by the Patron’s 
Guests while using the Amenities. For clarification purposes, the preceding sentence shall 
be construed to place an four Guest limitation on the total number of Guests that a Patron 
may bring on behalf of that Patron’s particular residence or household – e.g., a Patron 
Family consisting of four people cannot bring up to four Guests each for a total of sixteen 
Guests, but instead can only bring a total of four Guests on behalf of the entire household. 
The District may also in its discretion invite Guests as part of any community programming 
activities. Applicable fees may apply. Guests shall be subject to all rules and policies as 
the Board may adopt from time to time. 

 
Registration / Disclaimer. In order to use the Amenities, each Patron, all members 

of a Patron’s Family, and all Guests shall register with the District by executing a 
Registration Form, a copy of which is attached hereto as Attachment A, and by executing 
the Consent and Waiver Agreement, a copy of which is attached hereto as Attachment B. 
All persons using the Amenities do so at their own risk and agree to abide by the rules 
and policies for the use of the Amenities. As set forth more fully later herein, the District 
shall assume no responsibility and shall not be liable for any accidents, personal injury, 
or damage to, or loss of property arising from the use of the Amenities or from the acts, 
omissions or negligence of other persons using the Amenities. Patrons are responsible 
for their actions and those of their Guests.  
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ACCESS CARDS 
 

Use of Access Cards. Patrons can use their Access Cards or key pad with code 
number to gain access to the Amenities. Upon arrival at the clubhouse, Patrons will scan 
their Access Cards in the card reader located outside of the main entrance doors in order 
to unlock the doors. Under no circumstance should a Patron provide an access card to 
another person to allow him or her to use the Amenities. 

 
Issuance of Access Cards. Each Patron will receive two Access Cards upon 

registration with the District from builder at home closing. For Families, each Patron may 
obtain additional Access Cards for any member of a Patron’s Family who is over sixteen 
(16) years of age and eligible to use the Amenities, with a maximum of four (4) cards per 
Family, and subject to payment of any applicable fees. 

 
Non-Transferrable. Access Cards are the property of the District and are non-

transferable except in accordance with the District’s rules and policies.  
 

Lost or Stolen Cards. All lost or stolen cards need to be reported immediately to 
the District. Fees may apply to replace any lost or stolen cards. 
 
FACILITY RENTAL POLICIES 
 
 The following policies apply to the rental of the Amenities: 

 
1. Patrons Only. Unless otherwise directed by the District, only Patrons may reserve 

the portions of the Amenities for parties and events. Please contact the Amenity 
Manager in order to determine availability of the Amenities for any particular 
reservation. 

2. Amenities Available for Rental: The following Amenities are available for rental: 
clubhouse, outdoor covered patio area, and multi-purpose field. 

3. Payment & Registration. At the time the reservation is made, two checks or 
money orders (no cash), one for the deposit and one for the room rental, both 
made out to District must be delivered to the Amenity Manager along with 
completed paperwork and insurances, if necessary. Each Patron renting the 
Amenities must sign and execute a Rental Agreement acceptable to the District. 
Regardless of whether the Rental Agreement is executed, the Patron is bound by 
the Rental Agreement, which is incorporated herein by this reference. 

4. Rates and Deposits. The rental rates and deposits for use of the Amenities are as 
set forth in the District’s rules. To receive the full refund of the deposit within 10 
days after the party, the renter must: 

i. Remove all garbage, place in dumpster and replace garbage liners; 
ii. Take down all decorations or event displays; and 

iii. Otherwise clean the rented Amenities and restore them to their 
pre-rented condition, and to the satisfaction of the District. 
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The District may retain all or part of any deposit if the District determines, in its 
sole discretion, that it is necessary to repair any damages (including any clean-up 
costs) arising from the rental.  

5. Computation of Rental Time. The rental time period is inclusive of set-up and 
clean-up time.  

6. Duration of Events. Unless otherwise authorized by the District, each rental shall 
be for a minimum of two hours but no more than four hours, and no after hours 
events shall extend past midnight. If the event lasts longer than four hours the 
deposit is forfeited. 

7. Available Hours. The Amenities may be rented for parties and events during 
normal operating hours. Additionally, the clubhouse may be rented after hours 
and until midnight. All parties and events, including clean-up, at the clubhouse 
must conclude by midnight. 

8. Capacity. The clubhouse capacity limit shall not be exceeded at any time for a 
party or event. 

9. Noise. The volume of live or recorded music must not violate applicable Polk 
County noise ordinances, or unreasonably interfere with residents’ enjoyment of 
their homes. 

10. Insurance. Additional liability insurance coverage may be required for all events 
that are approved to serve alcoholic beverages, or for other events that the 
District determines in its sole discretion should require additional liability 
insurance. The District and its supervisors, staff, and contractors is to be named 
on these policies as an additional insured party. 

11. Cancellation. If the renter wishes to cancel a reservation, the cancellation must 
be communicated to the Amenity Manager in writing no later than thirty days 
prior to the scheduled event to receive 100% of the rental fee and deposit. If the 
event is cancelled less than 30 days prior to the event 100% of the security deposit 
and 0% of the rental fee will be returned.  

 
COMMUNITY PROGRAMMING 
 

Resources. The District is pleased to offer a wide variety of programs and activities 
designed to meet the needs of community members of all ages, interests and skill levels. 
Each year, the Amenity Manager will evaluate and improve upon existing programs, as 
well as continually add new activities in each category. The format of each program or 
activity will be structured to most effectively provide participants with a positive 
recreational experience of the highest caliber. Patrons can easily find information on new 
programs and events by picking up the monthly program calendars, reviewing the 
community bulletin board, or by contacting the Amenity Manager: 

 
Solterra Resort  

5200 Solterra Blvd, Davenport FL  
863-547-9839 
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Patrons and Guests Only. Unless otherwise directed by the District, programs will 
be open to Patrons and their Guests only, subject to payment of any applicable fees. 
Patrons may register Guests for programs; however, in order to provide Patrons with 
priority registration, Guests may be assessed a surcharge and will only be able to register 
for programs if space permits. 
 

Registration. Most programs will require advanced registration or an RSVP to 
allow the staff to plan effectively. To avoid the unnecessary cancellation of a program, 
register by the posted deadline. Late registrations may be accepted on a case-by-case 
basis. Due to the nature of some programs and the availability of space, late registration 
may not always be feasible. Some programs will have maximum registration limitations. 
In the event a program is full, a waiting list will be created.  
 

Programs and Activities. All programs and services including personal training, 
group exercise, tennis lessons, instructional programs, competitive events, and other 
programs must be conducted through the Amenity Manager or as directed by the Board. 
A schedule of activities for the Amenities will be posted in each area and updated by the 
Amenity Manager. No outside (i.e., third party) instructors are allowed.  
 

Cancellation by the District. The Amenity Manager will notify Patrons if there is a 
need to change or cancel a program. If a program is cancelled by the District, Patrons will 
be issued a refund or credit on their account.  
 

Refunds. Program refunds and credit may be granted on a case by case basis. 
Refunds and credits after the program registration deadline, “no shows”, or after a 
program begins may not be approved.  
 
GENERAL PROVISIONS 
 

All Patrons and Guests using the Amenities are expected to conduct themselves in 
a responsible, courteous and safe manner, in compliance with all rules and policies of the 
District.  
 

Emergencies: After contacting 911 if required, all emergencies and injuries must 
be reported to the Amenity Manager at 877-221-6919, and to the office of the District 
Manager at 407-644-4381. 

 
Hours of Operation. All hours of operation of the Amenities will be established 

and published by the District. The clubhouse will be open year-round. The District may 
restrict access or close some or all of the Amenities for purposes of providing a community 
activity, for making improvements, for conducting maintenance, or other purposes. Any 
programs or activities of the District may have priority over other users of the Amenities.  
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Except as otherwise stated herein, the following additional guidelines govern the 
use of the Amenities generally: 
 

1. Registration and Access Cards. All Patrons must sign-in and have their assigned 
access card or key pad code upon entering the clubhouse. Cards and codes are 
only to be used by the Patron to whom they are issued.  

2. Guests. Guests must be accompanied by a Patron while using the Amenities. 
3. Minors. Except as otherwise stated herein, children under sixteen (16) years of 

age must be accompanied by an adult aged eighteen (18) or older. 
4. Attire. With the exception of the pool and wet areas where bathing suits are 

permitted, Patrons and Guests must be properly attired with shirts and shoes to 
use the Amenities. Bathing suits and wet feet are not allowed indoors with the 
exception of the locker room areas.  

5. Food and Drink. Food and drink will be limited to designated areas only and 
purchased from the Cafe.  

6. Alcohol. Alcoholic beverages shall not be served from the Café ONLY, except at 
pre-approved special events. Patrons will be required to hire a licensed and 
insured vendor of alcoholic beverages, and they must provide proof of this to the 
Amenity Manager prior to the event. Anyone that appears to be under the 
influence of drugs or alcohol will be asked to leave the Amenities.  

7. No Smoking. Smoking is not permitted in any building, or enclosed or fenced area, 
including but not limited to the clubhouse, fitness center, swimming pool or 
swimming pool deck area, tennis courts, or playground. All waste must be 
disposed of in the appropriate receptacles.  

8. Pets. With the exception of service animals, pets are not permitted, and they are 
not permitted indoors. Where service animals are permitted on the grounds, they 
must be leashed. Patrons are responsible for picking up after all pets as a courtesy 
to others and in accordance with the law. 

9. Vehicles. Vehicles must be parked in designated areas. Vehicles should not be 
parked on grass lawns, or in any way which blocks the normal flow of traffic. Golf 
carts, off-road bikes/vehicles (including ATV’s), and motorized scooters are 
prohibited on all property owned, maintained, and operated by the District or at 
any of the Amenities within District unless they are owned by the District. 

10. Skateboards, Etc. Bicycles, skateboards, rollerblades and other similar use is 
limited to designated outdoor areas only.  

11. Fireworks. Fireworks of any kind are not permitted anywhere on the Amenities or 
adjacent areas.  

12. Service Areas. Only District employees and staff are allowed in the service areas 
of the Amenities. 

13. Courtesy. Patrons and their Guests shall treat all staff members and other Patrons 
and Guests with courtesy and respect.  

14. Profanity. Loud, profane or abusive language is prohibited.  
15. Horseplay. Disorderly conduct and horseplay are prohibited. 
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16. Equipment. All equipment and supplies provided for use of the Amenities must be 
returned in good condition after use. Patrons are encouraged to let the staff know 
if an area of the Amenities or a piece of equipment is in need of cleaning or 
maintenance.  

17. Littering. Patrons are responsible for cleaning up after themselves and helping to 
keep the Amenities clean at all times.  

18. Solicitation and Advertising. Commercial advertisements shall not be posted or 
circulated in the Amenities. Petitions, posters or promotional material shall not be 
originated, solicited, circulated or posted on Amenities property unless approved 
in writing by the District. 

19. Firearms. Firearms or any other weapons are not permitted in any of the 
Amenities. 

20. Trespassing / Loitering. There is no trespassing or loitering allowed at the 
Amenities. Any individual violating this policy may be reported to the local 
authorities. 

21. Compliance with Laws. All Patrons and Guests shall abide by and comply with any 
and all federal, state and local laws and ordinances, as well as any District rules 
and policies, while present at or utilizing the Amenities, and shall ensure that any 
minor for whom they are responsible also complies with the same. 

22. Surveillance. Various areas of all Amenities are under twenty-four (24) hour video 
surveillance. 

23. Grills. Grills are not permitted on public areas, except during approved events. 
24. Bounce Houses. Bounce houses and similar apparatus are permitted only 

outdoors and at the discretion of, and in areas designated by, the District. Proof 
of liability insurance acceptable to the District shall also be required. 

25. Cellular Phones. To prevent disturbance to others, use of cellular telephones is 
limited while in the clubhouse. Patrons and guests are asked to keep their ringers 
turned off or on vibrate while in the clubhouse.  

26. Lost Property. The District is not responsible for lost or stolen items. Staff 
members are not permitted to hold valuables or bags for Patrons or Guests. All 
found items should be turned in to the Amenity Manager for storage in the lost 
and found. Items will be stored in the lost and found for up to one month.  

 
FITNESS CENTER 
 

The following policies apply to the District’s fitness center: 
 

1. Exercise at Your Own Risk. The fitness center is not supervised during operating 
hours. All Patrons are encouraged to consult their physician before beginning an 
exercise program.  

2. Usage Restrictions. Patrons and Guests ages 16 and older may use the fitness 
center. Patrons and Guests between the ages of 13 – 15 must be accompanied by 
a parent/guardian at all times to use the fitness room. Patrons 12 and under may 
not use the fitness room.  
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3. Attire. Appropriate attire including shorts, shirts, and closed toed athletic 
footwear must be worn at all times in the fitness center. To maintain clean and 
sweat-free equipment, clothing must cover any part of the body exposed to direct 
contact with the equipment.  

4. Courtesy. If a Patron/guest is waiting, cardiovascular equipment utilization is 
limited to 30 minutes. If a Patron or Guest is waiting for the weight equipment, 
individuals should allow others to “work in” between sets. All equipment must be 
wiped down after use with the wipes and/or spray provided.  

5. Food and Drink. No food or chewing gum is permitted in the fitness center. Water 
or other sport drinks must be contained in non-breakable spill-proof containers 
(no glass).  

6. Noise. Personal music devices are permitted if used with headphones and played 
at a volume that does not disturb others.  

7. Equipment. Weights or other fitness equipment may not be removed from the 
fitness center. Please replace weights to their proper location after use. Free 
weights are not to be dropped and should be placed only on the floor or on 
equipment made specifically for storage of the weights. 

8. Hand Chalk. Hand chalk is not permitted. 
9. Personal Training. Except as expressly authorized by the District, personal training 

for fees, or solicitation of personal training services for fees, is prohibited. 
 
POOL, POOL SLIDE & SPA AREA 
 

The following policies apply to the District’s pool: 
 

1. Swim at Your Own Risk. The pool areas are not supervised during operating hours. 
2. Operating Hours. The pool is open 9 am to 10 pm. The pool slide areas are open 

from noon to dusk only. No one is permitted in the pool at any other time unless 
a specific event is scheduled.  

3. Supervision of Children. Children 12 years and younger must be accompanied by 
an adult at least 18 years of age at all times for usage of the pool. 

4. Skateboards, Etc. No bicycles, scooters, roller skates, roller blades or skate boards 
are permitted on the pool deck. 

5. Food and Drink. Food and drink will be limited to designated areas only and 
purchased from the Café. Outside Alcoholic beverages and food are not permitted, 
except for special events and reservation events. Glass containers or breakable 
objects of any kind are not permitted in the pool area or locker rooms.  

6. Horseplay. No jumping, pushing, running or other horseplay is allowed in the pool 
or on the pool deck area. 

7. Diving. Diving is strictly prohibited at the pool. 
8. Noise. Except at approved events, radios, tape players, CD players, MP3 players 

and televisions, and the like are not permitted unless they are personal units 
equipped with headphones. 
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9. Aquatic Toys and Recreational Equipment. Aquatic toys and equipment are not 
permitted in the pool and pool slide. Prohibited items include, but are not limited 
to, rafts, kickboards, inner tubes, scuba gear, snorkels, dive sticks, swim fins, balls, 
frisbees, inflatable objects, or other similar water play items. Exceptions are Coast 
Guard approved personal floatation devices, kickboards for lap swimming/swim 
classes, masks, goggles, water wings, and water toys for organized special events. 
Amenities staff has the final say regarding the use of any and all recreational 
floatation devices, and the District reserves the right to discontinue usage of such 
play equipment during times of peak or scheduled activity at the pool, or if the 
equipment provides a safety concern. 

10. Entrances. Pool entrances must be kept clear at all times. 
11. Railings. No swinging on ladders, fences, or railings is allowed. 
12. Pool Furniture. Pool furniture is not to be removed from the pool area and 

returned after use. 
13. Chemicals. Chemicals used in the pool may affect certain hair or fabric colors. The 

District is not responsible for these effects. 
14. Pets. Pets, (with the exception of service animals), are not permitted on the pool 

deck area inside the pool gates at any time. 
15. Attire. Appropriate swimming attire (swimsuits) must be worn at all times. 
16. Prevention of Disease. All swimmers must shower before initially entering the 

pool. Persons with open cuts, wounds, sores or blisters may not use the pool. No 
person should use the pool with or suspected of having a communicable disease 
which could be transmitted through the use of the pool.  

17. Swim Diapers. Parents should take their children to the restroom before entering 
the pool. Children under three (3) years of age, and those who are not reliably 
toilet trained, must wear rubber lined swim diapers and a swimsuit over the swim 
diaper. If contamination occurs, the pool will be closed for twenty four (24) hours 
and the water will be shocked with chlorine to kill the bacteria. Any individual 
responsible for contamination of the pool may be held responsible for any clean-
up or decontamination expenses incurred by the District. 

18. Pollution. No one shall pollute the pool. Anyone who does pollute the pool is liable 
for any costs incurred in treating and reopening the pool. 

19. Reservation of Tables or Chairs. Tables or chairs on the deck area may not be 
reserved by placing towels or personal belongings on them. 

20. Pool Closure. The pool may close due to weather warnings, fecal accidents, 
chemical balancing, or general maintenance and repairs.  

21. Weather. The pool and pool area will be closed during electrical storms or when 
rain makes it difficult to see any part of the pool or pool bottom clearly. The pool 
will be closed at the first sound of thunder or sighting of lightning and will remain 
closed for thirty 30 minutes after the last sighting. Everyone must leave the pool 
deck immediately upon hearing thunder or sighting lightning, or when instructed 
to do so by the staff. 

22. Pool/Water Slide. Be advised that the water slide is an adventure activity and may 
expose the rider to possible physical injury. In deciding to participate the rider 
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assumes full responsibility of any injury sustained. Patrons must be at least 36 
inches tall and be able to swim the width of the pool in order to exit the catch pool 
area to use the slide. Patrons are not allowed to wear flotation devices to ride the 
slide; they must be able to exit the slide flume and swim to the exit by themselves. 
No metal objects, locker keys, jewelry, metal straps, watches, goggles, sunglasses, 
or eyeglasses permitted on the slide as they may cause injury. Cutting ahead of 
others in line and rowdy play are prohibited and may result in dismissal from the 
pool area. No chain riding permitted; only one rider at a time. Enter and exit the 
flume feet first; standing, stopping, or sliding down head first is prohibited. Hands 
must be kept inside the flume at all times. No diving from the end of the flume. All 
riders must cross feet and arms when riding down the slide and enter the catch 
pool area feet first. Exit the catch pool immediately; individuals must exit the catch 
pool area before the next rider can be sent. Elderly persons and persons with 
medical conditions should consult their physician before using the water slide. 
Pregnant women will not be permitted on the water slide. Parents/ guardians of 
children under the age of 18 are strongly encouraged to observe the activity prior 
to deciding whether to allow their child to participate. Parents and guardians must 
abide by all children's policies 

23. Swim Instruction. Swim instruction for fees, or solicitation of swim instruction for 
fees, is prohibited. 
 

LAZY RIVER 
 
All pool rules identified above are applicable to the Lazy River. Additionally, the 
following policies apply to the Lazy River: 
 

1. Swim at Your Own Risk. The lazy river areas are not supervised during operating 
hours. 

2. Operating Hours. The pool is open 9 am to 10 pm. The pool slide and lazy river 
areas are open from 11 am to dusk only. No one is permitted in the pool at any 
other time unless a specific event is scheduled.  

3. Supervision of Children. Children 12 years and younger must be accompanied by 
an adult at least 18 years of age at all times for usage of the lazy river. 

4. Approved Tubes. [ARE ALL TUBES ALLOWED, OR ONLY THOSE PROVIDED?] Tubes 
may not be stacked while in the water. [IF PROVIDING TUBES – TUBES MUST BE 
NEATLY RETURNED TO THE PROPERT STORAGE AREA AFTER USE.] 

5. Noise. This attraction is designed as a quiet and relaxing tube ride. Riders must be 
floating in a tube. No loud or aggressive behavior is allowed.  

6. Flow. Riders must follow the flow of the current.  
 
 
TENNIS COURTS 

 
The following policies apply to the tennis courts: 
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7. First Come Basis. Courts are available for use by Patrons and Guests only on a first 

come first serve basis. When other players are waiting tennis court use should be 
limited to 1 hour.  

8. Attire. All players shall be dressed in appropriate attire, which includes: shirts, 
tennis shoes, shorts or warm up suits. These items must be worn at all times. Hard 
and/or black soled shoes are restricted from the tennis courts. 

9. Use. Tennis courts are for tennis only. 
10. Pets. Pets, with the exception of service animals, are not permitted on the tennis 

courts at any time. 
11. Food and Drinks. Food and gum are not permitted on the courts. Drinks must be 

in a non-breakable spill-proof container.  
12. Glass Containers. No glass containers or breakable objects of any kind are 

permitted on the tennis courts.  
13. Operating Hours. The tennis courts are open from dawn to dusk only. No one is 

permitted on the tennis courts at any other time unless a specific event is 
scheduled.  

14. Skateboards, Etc. No bicycles, scooters, roller skates, roller blades or skate boards 
or similar uses are permitted on the tennis courts. 

15. Furniture. No furniture, other than benches already provided, will be allowed on 
the playing surfaces. 

16. Equipment. Patrons are responsible for bringing their own equipment.  
17. Tennis Instruction. Except as expressly authorized by the District, tennis 

instruction for fees, or solicitation of tennis instruction for fees, is prohibited. 
 
MULTI-PURPOSE FIELD 
 

Our community offers a multi-purpose field. The following policies apply: 
 

1. First Come Basis. The field is available for use by Patrons and Guests only on a first 
come first serve basis. 

2. Vehicles. No bicycles, scooters, skate boards, or other equipment or vehicles with 
wheels are permitted. 

3. Chalking. Chalking or marking the field must be approved in advance and proper 
marking materials must be used.  

4. Glass Containers. No glass containers or breakable objects of any kind are 
permitted on the field. 

5. Pets. Pets must be kept on leash, and Patrons and Guests must pick up and dispose 
of pet waste in appropriate receptacles.  

6. Equipment. Patrons are responsible for bringing their own equipment.  
7. Golfing. Golfing is not permitted on the field. 
8. Sports Instruction. Except as expressly authorized by the District, sports 

instruction for fees, or solicitation of sports instruction for fees, is prohibited. 
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EVENT LAWN, PATIO, PICNIC AREAS, AND OUTDOOR AREAS 
 

The following policies apply to the event lawn, patio, and other outdoor areas: 
 

1. First Come Basis. The pool side cabanas are available for use by Patrons and 
Guests by reservation only. The event lawn and patio areas may only be reserved 
for a program or event approved by the District. 

2. Vehicles. No bicycles, scooters, skate boards, or other equipment or vehicles with 
wheels are permitted. 

3. Skateboards, Etc. Bikes, rollerblades, skateboards and equipment with wheels are 
prohibited.  

4. Chalking. Chalking or marking the outdoor areas must be approved in advance 
and proper marking materials must be used.  

5. Pets. Pets must be kept on leash and Patrons must pick up and dispose of pet 
waste in appropriate receptacles.  

6. Equipment. Patrons and Guests are responsible for bringing their own equipment. 
The staff may have some equipment available for sign out on a first come first 
serve basis.  

7. Noise. Amplified sound systems and DJs are prohibited unless it is an approved 
program, event or rental.  

8. Clean-Up. Patrons and Guests must clean up after themselves and dispose of trash 
in the appropriate receptacles.  
 

LAKE OR POND AREAS 
 

The lakes and ponds throughout the community are not designed for swimming 
or boating, but may be used by Patrons and Guests for fishing as set forth herein. We ask 
that you respect your fellow landowners and access the ponds through the proper access 
points. The District has a catch and release policy for all fish caught in the ponds. The 
ponds are not intended for anything but catch and release, as they are mostly retention 
ponds and man made lakes. The purpose of the ponds is to help facilitate the District’s 
natural water system for run off and overflow. The ponds are not to State code for 
keeping your catch so please protect yourself and the fish population and return them to 
the water. 

 
The following additional guidelines apply: 

 
1. Please be respectful of the privacy of the residents living near the ponds. 
2. Children under the age of sixteen must be accompanied by adults when fishing. 
3. Parking along the county right of way or on any grassed area near the ponds is 

prohibited. It is recommended that residents wishing to fish walk or ride bicycles 
to the ponds. 

4. Do not leave fishing poles, lines, equipment or bait unattended. 
5. Do not leave any litter. Fishing line is hazardous to wildlife.  



Solterra Resort CDD 
Amenity Rules and Policies 

Page 19 of 22 

 

6. Do not feed the wildlife anything, ever.  
7. Fish caught from the lakes may not be edible since the lakes are designed to detain 

pollutants. Catch and release is required.    
8. Swimming is prohibited in all ponds on District property.  
9. No watercrafts of any kind are allowed in any of the ponds on District property. 
10. Licensing requirements from other governmental agencies may apply. Check the 

regulations. 
 
PLAYGROUND AND TOT LOTS 
 

The community provides playground areas for Patrons and Guests to enjoy with 
their children. The following guidelines apply: 
  

1. Patrons and Guests may use the playgrounds at their own risk.  
2. Adult supervision (eighteen years and older) is required for children under the age 

of twelve. Children must remain in the sight of parents/guardians. All children are 
expected to play cooperatively with other children.  

3. Proper footwear is required and no loose clothing especially with strings should 
be worn.  

4. The mulch material is necessary for reducing fall impact and for good drainage. It 
is not to be picked up, thrown, or kicked for any reason.  

5. No food, drinks or gum are permitted at the playground. 
6. No pets of any kind are permitted at the playground. 
7. No glass containers are permitted at the playground. 
8. No jumping off from any climbing bar or platform.  
9. Profanity, rough-housing, and disruptive behavior are prohibited. 
10. If anything is wrong with the equipment or someone gets hurt, notify the District 

immediately.  
 
PROPERTY DAMAGE 
 

Each Patron shall be liable for any property damage at the Amenities caused by 
him or her, his or her Guests, or members of his or her Family. The District reserves the 
right to pursue any and all legal and equitable measures necessary to remedy any losses 
due to property damage.  
 

Each Patron and Guest, as a condition of invitation to the premises of the 
Amenities, assumes sole responsibility for his or her property. The District shall not be 
responsible for the loss or damage to any private property used or stored on the premises 
of the Amenities, whether in lockers or elsewhere. 
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USE AT OWN RISK; INDEMNIFICATION 
 

Any Patron, Guest, or other person who participates in the Activities (as defined 
below), shall do so at his or her own risk, and shall indemnify, defend, release, hold 
harmless, and forever discharge the District and its contractors, and the present, 
former, and future supervisors, staff, officers, employees, representatives, agents, and 
contractors of each (together, “Indemnitees”), for any and all liability, claims, lawsuits, 
actions, suits or demands, whether known or unknown, in law or equity, by any 
individual of any age, or any corporation or other entity, for any and all loss, injury, 
damage, theft, real or personal property damage, expenses (including attorney’s fees, 
costs and other expenses for investigation and defense and in connection with, among 
other proceedings, alternative dispute resolution, trial court, and appellate 
proceedings), and harm of any kind or nature arising out of, or in connection with, the 
participation in the Activities, by said Patron, Guest, or other person, and any of his or 
her Guests and any members of his or her Family.  

Should any Patron, Guest, or other person, bring suit against the Indemnitees in 
connection with the Activities or relating in any way to the Amenities, and fail to obtain 
judgment therein against the Indemnitees, said Patron, Guest, or other person shall be 
liable to the District for all attorney’s fees, costs, and other expenses for investigation 
and defense and in connection with, among other proceedings, alternative dispute 
resolution, trial court, and appellate proceedings. 

The waiver of liability contained herein does not apply to any act of intentional, 
willful or wanton misconduct by the Indemnitees.  

  For purposes of this section, the term “Activities,” shall mean the use of or 
acceptance of the use of the Amenities, or engagement in any contest, game, function, 
exercise, competition, sport, event, or other activity operated, organized, arranged or 
sponsored by the District, its contractors or third parties authorized by the District. 
 
SOVEREIGN IMMUNITY 
 
  Nothing herein shall constitute or be construed as a waiver of the Districts’ 
limitations on liability contained in Section 768.28, F.S., or other statutes or law. 
 
SEVERABILITY 
 

The invalidity or unenforceability of any one or more provisions of these policies 
shall not affect the validity or enforceability of the remaining provisions, or any part of 
the policies not held to be invalid or unenforceable. 
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PART 3:  Amenities Disciplinary Rule 

Law Implemented: ss. 190.011, Fla. Stat. (2013) 
Effective Date:  ______________ 

 

 In accordance with Chapters 190 and 120 of the Florida Statutes, and on 
__________ at a duly noticed public meeting and after a duly noticed public hearing,  
the Board of Supervisors of the Harbor Bay Community Development District adopted 
the following rules to govern disciplinary matters at the District’s amenities. 
 

 
1. Introduction.  This rule addresses disciplinary measures governing the use of 

the amenities owned and managed by the Solterra Resort Community Development 
District. 
 

2. General Rule.  All persons using the District’s amenities are responsible for 
compliance with, and shall comply with, the rules and policies established for the safe 
operations of the District’s amenities.   
 

3. Suspension of Rights.  The District, through its Board, District Manager, and 
Amenities Manager, shall have the right to restrict, suspend, or terminate the amenities 
privileges of any person to use the amenities for any of the following behavior: 
 

a. Submits false information on any application for use of the amenities; 
b. Permits the unauthorized use of an amenity pass; 
c. Exhibits unsatisfactory behavior, deportment or appearance; 
d. Fails to pay amounts owed to the District in a proper and timely manner; 
e. Fails to abide by any District rules or policies, including but not limited to any 

policies governing the use of the pool;  
f. Treats the District’s supervisors, staff, amenities management, contractors, or 

other representatives, or other residents or guests, in an unreasonable or 
abusive manner; 

g. Damages or destroys District property; or 
h. Engages in conduct that is improper or likely to endanger the health, safety, or 

welfare of the District, or its supervisors, staff, amenities management, 
contractors, or other representatives, or other residents or guests. 

 
4. Authority of Amenities Manager.  The Amenities Manager or their 

designee has the ability to remove any person from one or all amenities if any of the 
above-referenced behaviors are exhibited or actions committed.  The Amenities Manager 
or their designee may at any time restrict or suspend for cause or causes, including but 
not limited to those described above, any person’s privileges to use any or all of the 
amenities for a period not to exceed seven days.  
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